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This facility is only available to patients currently registered at Lurgan Medical Practice.
Dear Patient 

Request to use the Internet Appointment Booking Facility

Thank you for applying to use this new online facility.  Before you can begin to use EMIS Access, we would appreciate it if you could read the following guidance regarding the booking of appointments over the internet.  Please keep this letter for your own reference.  

Booking Appointments
The system will not allow you to book more than two appointments online.

Missed Appointments
Please let us know if you are unable to attend any appointment that you have booked.  Either contact us by telephone to cancel it or cancel it online.  This will allow us to offer the appointment to another patient.

We realise that there are valid reasons for not attending, however we will be monitoring such occurrences on a regular basis.  If you miss an appointment more than three times in one year we will remove your facility to use EMIS Access, however you will still be able to book appointments with our receptionists.

Nurse Appointments
Due to the nature of nurses’ appointments we are unable to offer them online at present.  We will be reconsidering this option once we have assessed the use of EMIS Access for Doctors’ appointments.

Doctor Appointments
Please ensure that you book your appointments appropriately.  If you are unsure as to whether it is appropriate for you to see a nurse or a doctor please contact us by telephone.  For your guidance please refer to the table below.

	Doctor Appointments
	Nurse Appointments

	Suspected illness
	Blood tests, dressings, ear syringes

	Illness
	Blood pressure checks, removal of stitches

	Follow up as directed by the doctor
	Smears, travel advice, smoking advice

	Medication review
	Immunisations


Inappropriate Use
We are sure that you will find this service most useful.  If however, we find that any users are abusing the service, we will revoke you access to the service and you will have to book future appointments through reception.

We would consider inappropriate use as:

· Sending inappropriate or abusive messages,

· Booking appointments and not using them more than three times a year,

· Booking appointments for other family members using your name,

· Consistently booking inappropriate appointments with the doctor.

Repeat Prescriptions
We are currently unable to offer this option via EMIS Access.  Please send you requests via the “Prescription” screen on the website.

Consent
Once you have read this guidance and you feel that you would like to register for EMIS Access, please return the consent form to the surgery.  

All requests will be considered and if the request is accepted you will be sent a registration letter explaining how to create your online account.

Thank you for your interest in our new initiative we trust that you will find it useful.

Yours truly,
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Sally Graham (Mrs)

Practice Manager
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Please Print
First name ………………………………………………………..

Surname ………………………………………………………….

Address …………………………………………………………..

……………………………………………………………………..

…………………………………… Post Code ………………….



APPLICATION TO USE EMIS ACCESS

I …………………………………………… have understood and will adhere to the practice guidance for the use of EMIS Access.

I understand that failure on my part to adhere to the guidance may result in my EMIS Access registration being terminated.

I understand that this will in no way affect my registration with the practice.

Signed ……………………………………………………………………  Date ………………………..

